UFC PRIVACY POLICY

At Universal Family Connection, Inc. (UFC), your privacy is important to us.

UFC is committed to protecting the privacy of our website visitors. You can visit our website
without providing any personal information about yourself. There are times, however, when
UFC may need information from you. This Privacy Policy explains what information we collect
through the website and how it is used.

Universal Family Connection will NOT share Personally Identifiable Information with Third
Parties under ANY circumstances (except in the case of legal proceedings).

INFORMATION WE COLLECT AND HOW WE USE IT

We offer a number of services that do not require you to register or provide any personal
information to us. In order to provide a full range of services, we may collect the following types
of information

Information you provide- When you sign up for a UFC service or promotion that requires
registration, we ask you for personal information such as your name, email address and an
account password.

Cookies-When you visit the Universal Family Connection website, we may send one or more
cookies - a small file containing a string of characters - to your computer or other device that
uniquely identifies your browser. Cookies are used to improve the quality of our service,
including storing user preferences, improving search results, and tracking user trends.

Log in Information- When you access Universal Family Connection's website, our servers
automatically record information that your browser sends whenever you visit a website. These
server logs may include information such as Internet Protocol (IP) address, browser type, and
browser language, web requests including the date and time of your req d one or more
cookies that may uniquely identify your browser. 4 R\ \

User Communications- When you send email or other commu
retain those communications in order to process your concerns, resp
improve our services.

Link- Universal Family Connection may utilize links in a format, tha
track of whether those links are followed. This information is used tc
searches and customized content.
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Providing services, including the display of customized content and advertising
Auditing, research and analysis in order to maintain protect and improve our services.
Ensuring the technical functioning of our website and network

Protecting the rights or property of UFC and our users
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USE OF INFORMATION FOR TREATMENT, PAYMENT AND OPERATIONS

In order to provide quality care to you, obtain payment for services, and ensure efficiency in our
daily operations, there will be times when we must share information outside of this
organization. Examples include but are not limited to:

o Contacting a hospital or physician in reference to you and providing them with
information about your condition.

o In accordance with municipal, state, or federal regulations, we may allow your chart to
be reviewed by an external reviewer or auditor

INFORMATION SECURITY

Appropriate security measures are taken to protect against unauthorized access, alteration,
disclosure, or destruction of data. These measures include, but are not limited to, internal
reviews of data collection, data storage and processing practices and security measures, and
physical security measures to guard the systems where we store personal data.

Access to personal information is restricted to UFC employees and agents v
know this information in order to deliver or improve our services. The e i
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criminal prosecution, if they fail to meet these obligations.
CHANGES TO THIS PRIVACY POLICY

Please note that this Privacy Policy may change from time to time.-
Policy changes to the Universal Family Connection website w
changes; we will post notifications in our facilities.
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